
 

FULL RULES OF THE GIVEAWAY 

"SNCF Connect Giveaway, Europe Week" 

 

ARTICLE 1: PURPOSE 

The company SNCF Connect (hereina4er referred to as "the Organizer") organizes on the website 
www.game-sncf-connect.com/european-week (hereina4er the "Site"), from May 6, 2024, to May 15, 
2024, at 11:59 PM (French date and Ome of connecOon being authenOc), a grand free Giveaway 
without any obligaOon to purchase enOtled "Grand jeu SNCF Connect, la semaine de l’Europe" 
(hereina4er the "Giveaway"). These dates may be shi4ed to earlier or later dates if the organizaOon 
of the Giveaway requires it. 

The purpose of this regulaOon is to define the rights and obligaOons of the Organizer and the 
parOcipants in the Giveaway (hereina4er the "ParOcipants"). 

 

ARTICLE 2: PARTICIPATION CONDITIONS 

ParOcipaOon in the Giveaway is free and without any obligaOon to purchase. 

It is open to any natural person, of legal age at the date of parOcipaOon, clicking on a special link 
present in one of the Organizer's newsleZers (hereina4er "NewsleZer"), as well as to internet users 
going directly to the Site during the Giveaway period. 

The ParOcipant must be of legal age at the date of parOcipaOon. 

Employees and representaOves of the Organizer, and all persons who have collaborated in the 
organizaOon and realizaOon of the Giveaway, as well as members of their families, cannot parOcipate 
in the Giveaway. 

ParOcipaOon in the Giveaway is exclusively electronic. It requires that the ParOcipant has an internet 
connecOon and a valid email address. 

ParOcipaOon in the Giveaway is strictly nominaOve and without limitaOon of parOcipaOon. However, 
parOcipaOon is limited to once per day. 

ParOcipaOng in the Giveaway implies the pure and simple acceptance of this regulaOon in its enOrety, 
which consOtutes a contract between the Organizer and the ParOcipants (winners or not). 

Deadline for parOcipaOon: May 15, 2024, at 11:59 PM, French date and Ome of connecOon being 
authenOc (hereina4er the "Deadline for parOcipaOon"). 

 

ARTICLE 3: ORGANIZATION OF THE GIEVAWAY 

The Giveaway will be displayed on the Organizer's website at various locaOons, including the 
homepage www.game-sncf-connect.com/european-week and also accessible via various rotaOng 
adverOsing inserts on the SNCF CONNECT site (display and applicaOon), newsleZer, and noOficaOons 
via the applicaOon. 



To parOcipate, the ParOcipant can, before the deadline for parOcipaOon, set for May 15, 2024, at 
11:59 PM (French connecOon date and Ome prevailing), click on the Giveaway link, present on the 
designated relays. The ParOcipant will then be directed to the Site. The ParOcipant can also go directly 
to the Site before the deadline for parOcipaOon in the Giveaway. 

Each ParOcipant can try to win prizes in the following two phases: 

Phase 1: the instant wins organized in the form of a Giveaway with photos to Like and a quesOon, 
hereina4er the "Instant Wins", 

Phase 2: the final and excepOonal draw, hereina4er the "Draw". 

Once on the Site, the ParOcipant must follow the instrucOons to parOcipate in the Giveaway. The 
ParOcipant must fill out the registraOon form, consult the "swiper," and answer the subsidiary 
quesOon with a free field. If at least one of their answers is correct, they are invited to parOcipate in a 
scratch Giveaway to determine if they have won or lost the Giveaway. If defined as a winner in the 
scratch Giveaway, they win a digiOzed PeOt Futé guide, worth €6.90/unit all taxes included, and will 
be invited to choose the guide of their choice on the PeOt Futé website via an email. If designated as 
a loser, they are invited to parOcipate again in the compeOOon the next day. Whether they are losers 
or winners, the ParOcipant is automaOcally entered into the final draw to win: 

- A 2-night stay for 2 people in Aix-en-Provence; 
- Or 2 round-trip Ockets with TGV Lyria France - Switzerland; 
- Or 2 round-trip Ockets with TGV Inoui France-Spain in 1st class; 
- Or 2 Interrail Passes 

The draw will take place on May 16, 2024. The ParOcipant must accept the contents of these rules by 
checking the box provided for this purpose. 

To parOcipate in the Giveaway, each ParOcipant must accept purely and simply, via a box provided for 
this purpose, these rules in their enOrety, which consOtute a contract between the Organizer and the 
ParOcipants (winners or not). 

The Organizer reserves the right to verify the accuracy of the informaOon provided by the ParOcipant 
when registering for the Giveaway. 

The prizes of the Giveaway will be offered and awarded to the winner(s) of the corresponding 
operaOon by Instant Wins and Draw. 

Each ParOcipant has the possibility to share the compeOOon on their social networks (WhatsApp, 
TwiZer, and Facebook). 

For this purpose, a draw will be organized by the bailiff holding these rules to designate the Winner of 
phase 2: 

- A stay for two people in Aix-en-Provence worth €730 all taxes included. 
- Or 2 round-trip Ockets with TGV Lyria France - Switzerland worth €616/unit all taxes included 
- Or 2 round-trip Ockets with TGV Inoui France-Spain in 1st class worth €916/unit all taxes 

included 
- Or 2 Interrail Passes worth €478/unit all taxes included 

 

The Giveaway is divided into two Phases described below: 



Phase 1: Instant Wins To parOcipate in the Giveaway, the parOcipant must: 

- Go to www.game-sncf-connect.com/european-week 
- Fill out the registraOon form for the operaOon by compleOng the following mandatory fields 

indicated by an asterisk:  

● Name  

● First name  

● Email  

● Country of residence  

● I accept the rules (checkbox) 

- Like the different photos (via the swiper) 
- Answer the quesOon 
- Click on "I validate" to parOcipate in the Giveaway (quesOon) and find out if they have won a 

prize offered in Instant Wins 

 

The Winners will be awarded a prize as described in ArOcle 4.1 of these rules. 

The Giveaway is not 100% winning, which means that the possibility of winning a promoOonal code 
during parOcipaOon is not guaranteed. The won code is a generic code. 

Each Winner will be awarded promoOonal codes as described in ArOcle 4 of these rules (hereina4er 
the "Prize"). 

At the end of their parOcipaOon in the Giveaway, if designated as a winner a4er the Giveaway, the 
ParOcipant will receive an email with their generic code, allowing them to redeem a digiOzed guide 
on the dedicated PeOt Futé website for the compeOOon. The ParOcipant will be automaOcally 
subscribed to future SNCF Connect newsleZers provided they have checked the box "I agree to 
receive offers and mobility and leisure ideas from SNCF Connect by email." 

 

Phase 2: Final Draw 

The Final Draw will take place on May 16, 2024. 

There will be: 

- 1 (one) single Winner in the Draw for the weekend package for two (2) people in Aix-en-
Provence worth €730 all taxes included 

- 1 (one) single Winner for the 2 round-trip Ockets with TGV Lyria France - Switzerland worth 
€616/unit all taxes included 

- 1 (one) single Winner for the 2 round-trip Ockets with TGV Inoui France-Spain in 1st class 
worth €916/unit all taxes included 

- 1 (one) single Winner for the 2 Interrail Passes worth €478/unit all taxes included 

Each ParOcipant in the Instant Wins (whether a winner or loser) will automaOcally be included in the 
ParOcipants of the Final Draw. 

http://www.game-sncf-connect.com/european-week


Each ParOcipant has the possibility to share the compeOOon on their social networks (TwiZer and 
Facebook). 

For this purpose, a draw will be organized by the bailiff holding these rules to designate the Winner 
among the ParOcipants. Every parOcipant, whether a winner or loser in the Instant Wins, is entered 
into the draw. 

The Winner will be awarded a prize as described in ArOcle 4.2 of these rules. 

 

At the end of the Giveaway: 

• Regarding the Draw 

Within thirty (30) days following the end of the Giveaway, the Winner will be noOfied that they have 
won a Prize by email sent to the email address they provided on the Giveaway registraOon form. 

The Winner will have a period of ten (10) days upon receipt of the email announcing the draw result 
and the award of their Prize, to inform the Organizer of the dates on which they wish to enjoy their 
Prize if they win the Draw:  

- For the stay in Aix-en-Provence, the stay is valid outside the High season period from June 1 
to September 9, 2024.  

- For the 2 TGV Lyria France-Switzerland Ockets, reservaOons must be made at least 1 month 
before departure directly at the email address Ockets@lyria.com. Tickets can be booked unOl 
May 15, 2025 inclusive, excluding trips from July 26 to August 11, 2024.  

- For the 2 TGV France-Spain Ockets, reservaOons must be made by May 16, 2025. A4er this 
period, the Winner will be disqualified and lose the benefit of their Prize. 

 

• Regarding Instant Wins 

The generic codes will be sent by email to the Winners of the Instant Wins. 

If the provided contact informaOon does not allow the Organizer to inform the Winner of their Prize, 
the Winner will be disqualified and lose the benefit of their Prize without any compensaOon being 
provided and/or accepted. 

 

ARTICLE 4: PRIZES 

The Giveaway includes a total of 8400 prizes awarded through Instant Wins and the final Draw. 

4.1 Instant Wins Prizes: The Instant Wins feature 8,400 prizes. Each prize includes 1 generic code for 
1 digiOzed guide corresponding to a unit value of €6.90 all taxes included. 

Total Instant Wins valuaOon: €57,960 all taxes included. 

 

4.2 Draw Prize: 

For the Winner of the final Draw, the following will be awarded: 



A stay for 2 people in Aix-en-Provence as follows: 

- 2 Nights in a domain room at our GAOGAÏA *** Hotel, with breakfast included 
- 1 dinner at the GAODINA restaurant, on the GAOGAÏA estate, to discover the market cuisine 

of our chef NaÏm Chhiba, aperiOf, Starter + Main course + Dessert + wine pairing 
- 1 dinner at our second restaurant OPÉRE, located 10 minutes from the GAOGAÏA estate, to 

discover the bistronomic cuisine of our chef Max Frobel, aperiOf, Starter + Main course + 
Dessert + wine pairing 

Stay valid outside the High season period from June 1 to September 9, 2024, to be booked directly 
with the GAOGAÏA *** hotel by specifying your name and first name to the following email address: 
contact@domainegaogaia.com 

Prize value: €730 all taxes included 

 

OR 

 

2 round-trip Ockets with TGV Lyria France - Switzerland worth €616 all taxes included 

- Non-exchangeable and non-refundable Ockets 
- Tickets must be reserved at least 1 month before departure via Ockets@lyria.com 
- 2 round-trip journeys in STANDARD class between Switzerland and France for journeys made 

with TGV Lyria. Direct journeys available on certain days and on certain trains, from Geneva, 
Lausanne, Vallorbe Basel or Zurich to Paris, Dijon, excluding travel from the staOons of the 
lines serving the desOnaOons. 

- The 2 round trips are for a single winner of the compeOOon. Non-exchangeable and non-
refundable Ockets. The 2 round trips must be used on the same train for the outbound and 
return journey for 2 people traveling together. 

Prize recovery process: 

Winner reservaOon, to be made at least 1 month before departure, directly with TGV Lyria, unOl May 
15, 2025 inclusive subject to availability and for journeys from May 15, 2024 to June 15, 2025, 
excluding journeys from July 26 to August 11, 2024. It is to be sent to the following Email address: 
Ockets@lyria.com including the list of travelers with name, first name, and date of birth. 

 

OR 

 

2 round-trip Ockets with TGV Inoui France-Spain in 1st class worth €916 all taxes included 

- Prize with a unit value of €916 including tax: 2 round-trip train Ockets in 1st class for Spain on 
TGV from Paris, Valence TGV, Nîmes, Montpellier, Sète, Agde, Bézier, Narbonne, Perpignan 
and to Figueras, Girona and Barcelona, excluding travel from the staOons of the lines serving 
the desOnaOons. 

- ReservaOon with SNCF Connect unOl May 16, 2025 inclusive subject to availability. 2 Ockets 
for the winner of the compeOOon. Non-exchangeable and non-refundable Ockets. The 2 
Ockets must be used on the same train for the outbound and return journey. 

mailto:tickets@lyria.com


 

OR 

 

2 Interrail Passes worth €478 all taxes included 

- CondiOons of the Interrail Pass: Only European residents can travel with an Interrail Pass. If 
you are a non-European resident, you can travel with a Eurail Pass. 

- The Interrail Global Pass is valid in your country of residence for a one-way journey and a 
return journey that you can make at any Ome during your travel days. 

- You cannot use the Pass in one country to travel to or from the country covered by your Pass. 
The One Country Pass is valid for traveling in the country covered by your Pass, aboard 
parOcipaOng railway companies, ferries, and public transport companies. 

- The Interrail Pass is valid with parOcipaOng railway companies, ferries, and public transport. 
ReservaOons are mandatory on most high-speed trains and night trains, subject to addiOonal 
charges. 

- 1st class Passes are valid in both 1st and 2nd class carriages. 2nd class Passes are only valid in 
2nd class carriages. 

- Exchange and refund condiOons can be found on the interrail.eu website. 

It takes about 3 weeks between sending the Winners' details and receiving the Interrail Passes. 

 

- Total valuaZon of Draw prizes: €2740 all taxes included 
- Total valuaZon of Instant Wins prizes and Draw prizes: €60,700 all taxes included 

 

4.3 For each Prize: 

The prizes are subject to the general terms and condiOons of sale and use as well as the specific 
condiOons of the partner(s) providing the services included in the prize, applicable on the date of 
booking and available on their website. 

If the Winners do not use the prize within one year from obtaining the prize, they will lose the benefit 
of their Prize, without any reimbursement or date extension. Winners must book their stay at least 1 
(one) month before the start date of the stay. 

The value of each Prize is a maximum value. 

Each Prize is nominaOve, non-transferable, and cannot be assigned or transferred to one or more 
third parOes. It cannot be contested, exchanged for its cash value, exchanged, refunded, and/or 
replaced. 

To benefit from their Prize, the Winner may be required by the Organizer or PeOt Futé or its partners, 
upon request, to provide any proof of idenOty and address. They must also accept the specific and 
general terms and condiOons of sale and use of the Organizer's partner(s). 

A4er booking, the services cannot be modified. In case of cancellaOon, the Winner will no longer be 
enOtled to their prize. 



Without prejudice to any legal acOon and its right to terminate the ParOcipant's registraOon, the 
Organizer is not obliged to award any prize to the Winners if they have not correctly entered their 
details during registraOon, if they have clearly, and by any means, managed to manipulate the 
outcome of the Giveaway or have not complied with these rules. 

 

ARTICLE 5: EVIDENCE AGREEMENT 

It is agreed that the data contained in the Organizer's informaOon systems shall consOtute evidence 
with regard to the connecOon elements and informaOon resulOng from computer processing related 
to the Giveaway. 

 

ARTICLE 6: DATA PROTECTION AND PRIVACY 

The personal data of the ParOcipants are not collected in any way by the intervening Agency ADICTIZ 
but only by the Organizer. 

Personal data collected in the context of this Giveaway are processed by the Organizer, in accordance 
with the regulaOons on personal data, notably the General Data ProtecOon RegulaOon of April 27, 
2016. 

The processing of this informaOon enables the Organizer to manage the parOcipaOon of ParOcipants 
in the Giveaway, including informing them, if necessary, of their Prize. 

Unless prior authorizaOon is obtained, the informaOon collected in the context of the Giveaway will 
not be used, by the Organizer and/or its partners, for commercial prospecOng purposes. 

ParOcipants are informed that the personal data concerning them may be transmiZed to the 
commercial partners of the Organizer for the purpose of execuOng the Giveaway and obtaining the 
Prizes. 

All ParOcipants have the right to be informed, access, object to, and recOfy the data concerning them, 
which they can exercise, in accordance with the Data ProtecOon Act, by mail addressed to the 
Organizer, at the following address: 

 

SNCF Connect 

Giveaway "Grand jeu SNCF Connect, la semaine de l'Europe" 

Personal Data 

2, place de la Défense 

CNIT 1, BP 440 

92053 Paris la Défense Cedex 

 

 

 



 

 

ARTICLE 7: RESPONSIBILITIES 

7.1 Organizer's Responsibility 

The responsibility of the Organizer is strictly limited to the delivery of prizes effecOvely and validly 
won by the Winners. 

Each Prize awarded to the Winners is managed by the Organizer's partner(s). The Organizer shall not 
be held liable in any way for any non-performance or improper performance of services or the 
validity of the Prize aZributable to its partners, or for any act aZributable either to the Winner, or to 
an unforeseeable and insurmountable act of a third party unrelated to the service. 

The Organizer does not guarantee that the Website and the Giveaway will be free from anomalies, 
errors, or bugs. 

In any case, the Organizer cannot be held responsible for any failure to fulfill its obligaOons under this 
regulaOon, which would be aZributable either to the ParOcipant, or to an unforeseeable and 
insurmountable act of a third party unrelated to the provision of obligaOons arising from this 
regulaOon, or to a force majeure event. 

Likewise, the Organizer is not responsible for any development defects, malfuncOons, incompaObility 
with other computer programs installed on the parOcipant's hard drive, or in the event of loss or 
alteraOon of the parOcipant's data, following parOcipaOon in the Giveaway. 

The Organizer reserves the right to shorten, extend, postpone, modify, or cancel this regulaOon if 
circumstances so require. In any case, its liability cannot be incurred in this regard. In such 
circumstances, the Organizer will make its best efforts to implement technical means to inform 
ParOcipants on the Website. 

The Organizer will make every effort to allow access to the Giveaway at any Ome, without being 
under any obligaOon to do so. The Organizer may, at any Ome, parOcularly for technical reasons, 
updates, maintenance, interrupt access to the Website and the Giveaway, or cancel said Giveaway. 
The Organizer will not be liable for these interrupOons or cancellaOons and their consequences. 

The Organizer will use all means with its service providers to ensure that the Winner determinaOon 
system and the Prize allocaOon comply with the Giveaway regulaOon. If, despite this, a malfuncOon 
occurs and affects the Winner determinaOon system, the Organizer cannot be held liable towards the 
ParOcipants beyond the number of prizes announced in the Giveaway regulaOon. 

 

7.2 ParZcipant's Responsibility 

It is expressly reminded that it is the sole responsibility of the ParOcipant to ensure that the 
informaOon provided during registraOon for the Giveaway, including their contact details, are correct 
and sincere, and that they will enable them to parOcipate in the Giveaway and, if applicable, to 
receive the prize they have won. 

ParOcipaOon in the Giveaway implies fair conduct, in compliance with these regulaOons. 



The Organizer reserves the right to disqualify, without noOce, and/or not to award a Prize to any 
ParOcipant who has violated the provisions of these regulaOons, parOcularly through fraud, or even 
to take legal acOon against them before the competent courts. 

As such, any incomplete, inaccurate, falsified parOcipaOon, containing false informaOon, not 
complying with the regulaOons, or received a4er the Giveaway date will be considered null and void 
and will result in the eliminaOon of the ParOcipant. Likewise, any parOcipaOon by mail will be 
rejected. 

It is strictly prohibited, by any means whatsoever, to modify or aZempt to modify the proposed 
Giveaway mechanisms, parOcularly in order to alter the results or to influence the validity of the draw 
or the designaOon of a Winner in an automated or unfair manner. If it appears that a ParOcipant has 
apparently won a prize in violaOon of these regulaOons, by fraudulent means, such as automated 
search or the use of an algorithm, or by means other than those resulOng from the process described 
by the Organizer on the ApplicaOon or by these regulaOons, the relevant prize will not be awarded to 
them and will remain the property of the Organizer, without prejudice to any legal acOon that may be 
taken against the parOcipant by the organizing company or by third parOes. 

 

ARTICLE 8: REIMBURSEMENT OF PARTICIPATION EXPENSES 

The Giveaway is free of charge and without obligaOon to make a purchase. It is accessible only via the 
Internet. 

ParOcipaOon expenses in the Giveaway are covered by the Organizer, upon simple request sent by 
mail to: 

SNCF Connect 

"Grand jeu SNCF Connect, la semaine de l’Europe" 

2, place de la Défense 

CNIT 1 – BP 440 

92053 Paris La Défense Cedex 

 

Any request for reimbursement must be accompanied by the parOcipant's name, first name(s), and 
address, the name of the Giveaway, a Bank IdenOty Statement (or RIP, or RICE), a copy of an idenOty 
document, and a copy of the detailed invoice from the Internet service provider to which they are 
subscribed. To be taken into account, any request must be sent in wriOng no later than one month 
a4er the closing date of the Giveaway, as evidenced by the postmark. 

The reimbursement covers the costs related to Internet connecOon and will be made on a flat-rate 
basis of €0.22, corresponding to 3 minutes of communicaOon at the local rate during peak hours 
(average connecOon duraOon to the Website to parOcipate in the Giveaway). 

The stamp for the request for reimbursement of connecOon fees will also be refunded (based on 
€0.41, corresponding to the current slow rate, for a leZer weighing less than 20 grams) upon simple 
request made in the request for reimbursement of connecOon fees. 



The costs related to photocopies of supporOng documents are reimbursed at a rate of €0.07 per 
sheet and up to 2 copies, upon simple request made in the request for reimbursement of connecOon 
fees. 

Each shipment must include only one request for reimbursement, for a single ParOcipant. 

Since parOcipaOon in the Giveaway is limited to one per person and per household, the Organizer 
cannot consider more than one request for reimbursement of fees submiZed by a ParOcipant during 
the enOre duraOon of the Giveaway. 

Reimbursement will be made by bank transfer, sent within 60 days of receiving the request, a4er 
verifying the validity of the request, including the compliance of the informaOon contained in the 
reimbursement request leZer with the informaOon recorded on the registraOon form entered on the 
Website. 

Given that, under current service offerings and technology, most Internet service providers offer free 
or flat-rate connecOons to Internet users, it is expressly agreed that any access to the Website cannot 
give rise to any reimbursement, to the extent that the subscripOon to the services of the Internet 
service provider is contracted by the ParOcipant for their general use of the Internet and that the 
ParOcipant's connecOon to the Website and parOcipaOon in the Giveaway do not incur any addiOonal 
costs or expenses for them. 

 

ARTICLE 9: INTELLECTUAL PROPERTY RIGHTS 

The Organizer and its partners own all intellectual property rights related to the Website and the 
Giveaway. These rights belong to them, or they hold the rights of use related thereto. Access to the 
Website and parOcipaOon in the Giveaway do not grant the ParOcipant any rights to these intellectual 
property rights. 

Therefore, it is strictly prohibited to reproduce, represent, modify, transmit, publish, adapt, on any 
medium, by any means, or to exploit in any way, all or part of the website or the elements related to 
the Giveaway without the prior wriZen authorizaOon of the Organizer and/or its partners. 

 

 

ARTICLE 10: DEPOSIT AND COPY OF THIS REGULATION 

The parOcipaOon of each ParOcipant in the Contest implies acceptance without restricOon or 
reservaOon of this regulaOon, and waiving any recourse against the decisions made by the Organizer. 

This regulaOon is deposited with: 

 

Maître Emmanuel MERARD 

Bailiff 

10, rue du Port 

16100 Cognac. 

 



This regulaOon may be amended at any Ome by the Organizer, in the form of an amendment, in 
accordance with the stated condiOons.: 

Any amendment will be recorded by a bailiff before its publicaOon, and then announced online on 
the Website. 

This regulaOon is freely available on the Internet Site accessible on all pages of the Giveaway where it 
can be consulted and printed. 

It is sent free of charge to any ParOcipant upon request (limited to one request per ParOcipant) to the 
following address, before the closing date of the Contest (postmark being valid): 

 

SNCF Connect 

"Grand jeu SNCF Connect, la semaine de l’Europe" 

2, place de la Défense 

CNIT 1 – BP 440 

92053 Paris La Défense Cedex 

 

The postage costs necessary for the request to send this regulaOon will be refunded, upon simple 
wriZen request, based on the current "leZer" slow rate. The reimbursement will be made by bank 
transfer, sent within 60 days of receiving the request, a4er verifying the validity of the request. 

 

ARTICLE 11: APPLICABLE LAW 

The applicable law is French law. ParOcipants are therefore subject to French regulaOons applicable to 
Giveaways. 

 

 


